
IMPORTANT - If you only see the below options for Products, you are not on the 
correct page because you have not yet signed into your CheckMark account. 

1. Go to www.checkmark.com in your web browser. 
 

How to Access Product Downloads 
On CheckMark Website 

https://www.checkmark.com/


2. Click on Sign In and then My Account. 

3. This will prompt you to Log into your account. Type in your Username and 
Password, and click on Sign In. Your username will be the email that is on file. 

(Note: If you have not logged into the website before, your password will be your 
customer number). 

https://www.checkmark.com/account/sign-in
https://www.checkmark.com/account/updates


4. After signing in, you may see the 2024 Updates Portal (This is normal). 

5. Click on Products, then select Product Details.



6. The product details page will be now displayed. On this page, you will see the 
software or updates that you have purchased. On the right side of the page, you will 
see a “Downloads” Column. 

7. If you bought the 32-bit version of the software, you will see 32-bit in the 
downloads column with a number next to it. (See image below). If you bought the 
64-bit version, yours will say 64-bit with a number next to it. Click on 32/64-bit to 
download the software.

Note: You will see the number next to the Bit version change. This indicates that you 
have started to download the software and have used one of your 3 downloads. 


